Developing Operational Definitions

Nine concepts are listed below. For each one, type two operational definitions. Read the text for more information on operational definitions. Each operational definition specifies concrete behaviors, or other measures, of the concept that could be used by you or others.  

The assignment includes coming to class with your work complete in a typed document with a cover page. You do not need to double-space the narrative. 

In class you will participate in a group session to discuss the operational definitions and it is expected you will take notes adding a third operational definition to your list.

An example:

Concept




Operational Definitions

Responsiveness



1-Looking at the person, eye-to-eye
2-Nod head up and down
3-Saying “yes”
4-“Can I help you”

Concept

1. Dominance

2. Shyness

3. Confidence

4. Friendliness

5. Supportiveness

6. Affection

7. Manipulative behavior

8. Comforting communication

9. Frustration

