[bookmark: _GoBack]Crunching the Non-Numbers on Netflix
[image: http://tse1.mm.bing.net/th?&id=JN.4eqBS1G5fnBZel2H6iVE9Q&w=300&h=300&c=0&pid=1.9&rs=0&p=0]If you're watching Netflix, Netflix is watching you right back, trying to figure out how to keep you as a customer by, among other things, showing you what you might want to see next.
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