Facebook Messenger Bots Prove a Hit for These 5 Brands 
[bookmark: _GoBack][image: See the source image]Giselle Abramovich examines 5 brands that are boosting consumer engagement on Facebook Messenger, such as Sephora, whose Reservation Assistant has boosted in-store makeover bookings by   11%, said Messenger's Stefanos Loukakos. Activision's character-driven bot for "Call of Duty: Infinite Warfare" had more than 6 million chats with fans during its first 24 hours.
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