Music Criticism in the Time of Stans and Haters
[image: See the source image]The language of Swift’s message was benign; still, it unleashed the feverish collective will of her millions of followers and fans, who flooded social-media accounts belonging to Borchetta and Braun. The episode made clear that Swift, like many popular artists, holds a powerful trump card: a massive, loyal social-media following that will advocate on her behalf.
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