Tap Into Consumer Content To Boost Your Online Marketing 
[image: The Importance of Customer Reviews - Business 2 Community]Online consumer reviews of your business can be valuable sources of marketing content, writes Anna Sonnenberg of Sonnenberg Media, who describes how to find, organize and harness that kind of feedback. "Customer-created how-to content can be just as effective as the videos and graphics your team makes in-house," Sonnenberg notes.
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