How Southwest Can Overcome Its "Air-Mageddon"
[image: ]Southwest Airlines should consider taking steps to overcome its "air-mageddon" PR crisis driven by holiday flight cancellations, suggests Aaron Kwittken, CEO of PRophet. Kwittken suggests five possible actions for the airline including holding management accountable, endearing affected customers with free round-trip flight vouchers and even rebranding like "Wells Fargo did it when it 're-established' itself following a very distrustful run with consumers."
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