Edelman: Consumer Trust in Business, Media, Government Waning
[image: See the source image]Consumers are increasingly skeptical of government and business leaders and the media and many believe that individuals within these groups are spreading falsehoods, according to Edelman's 2021 Trust Barometer. Individuals do, however, believe businesses are ethical and competent and "expect [them] to address today's challenges as rigorously as they pursue profits," according to report authors.
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