Frictionless ‘Stores of The Future’ Will Land and Expand
[image: See the source image]Amazon is rapidly advancing the technology and customer awareness of frictionless commerce. The rollout of Amazon Go, the cashierless convenience store concept featuring its patented Just Walk Out technology, is well underway. Now Amazon Fresh grocery stores, which feature “Dash Carts” that automatically scan and charge items placed in the shopping cart, are popping up near big cities like Los Angeles and Chicago.
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