[bookmark: _GoBack]Some OTT Viewers Feel Anger over Delays in Streaming 
[image: http://dzceab466r34n.cloudfront.net/StreamingMedia/ArticleImages/InlineImages/106166-Buffer-Rage-ORG.jpg]Almost 75% of consumers watch streaming video via an OTT service daily, an IneoQuest Technologies study says. Half of those surveyed reported experiencing "buffer rage" from streaming delays, the report said. While 55% of viewers blame their ISP for the interruptions, OTT service providers are expected to do more to deliver consistent positive experiences, said IneoQuest's Kurt Michel. 
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